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Sustainable Finance Programme Manager
	[bookmark: _Hlk122621579]Job level
	Organisational Level 5 
	Reports to
	Head of Sustainable Business & Finance

	Directorate
	Conservation & Policy

	Function
	Sustainable Business & Finance Department

	Contract 
	Permanent

	Location
	Regent’s Park/Hybrid



Responsibility for resources

	Direct line reports
	4-5
	Responsibility for other resources
	N/A

	Financial resources
	Oversight of Sustainable Finance Programme budget
	
	



Our vision and mission 
The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role 
The Sustainable Finance Programme Manager is the strategic and operational lead for ZSL's Sustainable Finance Programme. The role has two core functions: to develop and lead ZSL's sustainable finance strategy across the Society to support its conservation work, and to lead and expand ZSL's nature finance advisory work pipeline, further building on the existing grant-funded and commercial offer through which ZSL mobilises private and public capital for nature, in line with ZSL’s core purpose. The postholder sets the direction for this work, owns its delivery, and grows it into a financially sustainable portfolio.
Integrating ZSL's science, data and field expertise, the postholder makes the case to the finance sector and other relevant parties, for why and how it must act for biodiversity, and turns that case into investment through the projects, partnerships and advisory services they lead. They manage the programme and its team to deliver against ZSL's global strategy – in particular Impact Area 4 (Creating Change) and its target of influencing over £100m for nature recovery.
This role has an international remit, working across ZSL's international network across the UK, Africa and Asia and with partners, development finance institutions and finance-sector clients to deliver a portfolio spanning the UK and priority landscapes and seascapes. The portfolio attracts investment, generates revenue and reduces risk for biodiversity, across areas such as carbon and biodiversity impact metrics, nature-positive commodities and conservation enterprise, in line with ZSL’s core purpose and impacts.
Key responsibilities
Strategy and Leadership
· Provide overall leadership and management of ZSL's Sustainable Finance Programme, setting its strategic direction and owning its delivery.
· Develop and lead ZSL's sustainable finance strategy and thought leadership, supporting its adoption and implementation across the Society.
· Develop and lead ZSL's nature finance advisory function, shaping its strategic direction, service offer, positioning and growth across both grant-funded and commercial work.
· Articulate a compelling case for nature finance that connects ZSL's scientific evidence and conservation impact to the finance sector's risk, return and regulatory drivers.
· Build understanding, alignment and collaboration with other programmes, departments, directorates and country teams on sustainable finance topics.
· Lead ZSL's external engagement with the finance sector on nature finance topics.
Business and Partnership Development
· Build, qualify and manage a pipeline of nature finance opportunities, that support and sustain our conservation work, spanning grant-funded programmes, commercial advisory services and investable projects, converting relationships into secured income and delivery.
· Lead origination and business development for ZSL's nature finance advisory offer, identifying and prioritising opportunities across defined client segments in the finance sector.
· Diversify and grow programme income, balancing grant fundraising with commercial revenue to strengthen the programme's financial sustainability.
· Lead the design and development of new nature finance projects, initiatives and collaborations, in so far as they support systemic conservation impact.
· Work collaboratively across ZSL's directorates, science teams and country programmes to develop integrated nature finance propositions, ensuring finance-sector engagement is grounded in ZSL's research and field delivery.
· Broker collaboration between ZSL, finance-sector clients, development finance institutions, donors and in-country partners to originate and deliver work across country boundaries.
· Develop, maintain and oversee relationships and partnerships with clients, partners and donors in the finance sector or with a focus on sustainable finance.
Technical Advice and Support
· Provide technical advice and expertise internally and externally on sustainable finance and nature finance.
· Provide technical oversight of sustainable finance projects and consultancy work, working collaboratively with other project managers to ensure the best outcomes.
· Build appropriate skills and capabilities within country teams and programmes to support the delivery of sustainable finance initiatives on the ground.
· Oversee or directly project manage sustainable finance projects and components where appropriate and required.
· Promote innovation and thought leadership in the field, including the publication of papers and articles.
Advocacy, Communications and Representation
· Make and champion the case for nature finance with the finance sector, policymakers and partners, through thought leadership, convening, speaking and publication, positioning ZSL as a trusted, science-led authority in the field.
· Participate in press interviews, give presentations and contribute towards social media and reports.
· Represent ZSL at relevant sustainable finance initiatives and events, in the UK and internationally.
· Facilitate internal communications on sustainable finance topics.
Human Resource Management
· In conjunction with the wider Sustainable Business & Finance leadership team, recruit, select, orientate, train and manage sustainable finance staff and consultants.
· Draft contracts for staff and consultants, including JDs, TORs and MoUs, with support from ZSL's legal team.
· Ensure all staff in the programme follow administrative processes as necessary, including wellbeing, EDI and safeguarding.
· Provide technical oversight and support to staff in other teams and programmes working on sustainable finance.
Finances, Operations and Risk Management
· Responsibility for the financial sustainability of the Sustainable Finance programme, including planning, managing and forecasting programme budgets.
· Ensure timely, quality and on-budget delivery of activities, outputs and reports.
· Ensure effective management of sustainable finance projects, ensuring that all programmatic and financial reporting targets are met.
· Maintain a robust and effective Monitoring, Evaluation & Learning (MEL) system for finance sector engagement to inform changes to programme operations and strategy.
· Identify and collaboratively manage risks associated with the sustainable finance programme, including, but not limited to, due diligence, FPIC, safeguarding and FAIRER.
The duties and responsibilities described are not a comprehensive list and additional tasks may be assigned from time to time that are in line with the level of the role.

Values and behaviours for people management 

· Collaborative: creates an engaging environment where people feel comfortable asking for help or support
· Ethical: creates a culture which ensures everyone is treated fairly with dignity and respect
· Impactful: delivers results on time and to the agreed standards
· Inclusive: makes decisions that promote transparency and inclusion
· Innovative: is forward thinking and able to see the broader picture when planning and organising work
· Inspiring: has self-awareness and seeks feedback to better understand own style, approach and impact on team/staff motivation
Person Specification

	Experience

	Essential
	· A degree in a relevant subject such as Finance, Economics, Sustainability, Environmental Sciences, or equivalent experience.
· Experience in finance sector engagement, conservation finance, ESG analysis and/or sustainable finance roles.
· Experience managing projects and stakeholder networks with diverse expectations.
· Experience developing and delivering work across multiple countries and cultural contexts.

	Desirable 
	· Experience working in or closely with the finance sector, including on transactions and deal structuring.

	Knowledge and skills

	Essential
	· An understanding of sustainable finance and ESG integration within the financial sector, and an awareness of the stakeholder landscape.
· An understanding of the development and operation of conservation finance mechanisms and conservation enterprises.
· Good understanding of international conservation issues, including people-centred conservation.
· Ability to engage with senior stakeholders, with a particular focus on those from the private sector.
· Proven track record in developing positive internal and external collaborations and long-term partnerships. 
· Ability to analyse sustainability issues, effectively communicate these to financial sector institutions and other stakeholders, and forge new partnerships.
· Proven track record of business development and income generation, building a pipeline and securing funding through grants and/or commercial contracts.
· Ability to work in different cultural settings with a human rights focus.
· An excellent standard of written and spoken English.
· Well-developed IT skills in using MS Office packages, specifically Word, Excel and PowerPoint, as well as Microsoft Teams and SharePoint.
· Strong organisational, interpersonal and communication skills.
· Proven report-writing ability.
· Ability to work independently and problem-solve.
· An ability to manage competing priorities and delegate effectively.

	Desirable
	· Knowledge of international and national sustainability, and specifically biodiversity-related, policies and legislative frameworks in the financial sector.
· Experience with forestry, agriculture, marine or freshwater sectors, preferably regarding conservation finance or ESG analysis.

	Additional requirements

	Essential
	· This post is London, UK based. This is a blended role for office and home working, regular travel to ZSL's Regent's Park site and to external meetings will be required.
· This post requires occasional work during evenings and/or weekends.
· International travel will be required.
· Strong commitment to creating a culture that lives ZSL's values and to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical).
· To comply with and promote Health and Safety policies and procedures.
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