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Financial & Commercial Reporting Manager 

	[bookmark: _Hlk122621579]Job grade
	Level 6 – Senior Management
	Reports to
	Head of Finance

	Directorate
	Business Services

	Function
	Finance

	Contract 
	Permanent

	Location
	Flexible working: office (Regent’s Park) / remote



Responsibility for resources

	Direct line reports
	Three
	Responsibility for other resources
	None

	Financial resources
	None
	
	




Our vision and mission 

The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role 

The purpose of the role is to provide senior-level financial and commercial reporting expertise, coupled with leadership of a high-performing finance business partner team. This visible, high-profile position works directly with senior stakeholders and is responsible for overseeing all ZSL business and commercial reporting, including monthly performance reporting, business planning, budgeting, forecasting, and KPIs.

Key responsibilities include managing ZSL’s financial reporting—covering year-end close, preparation of the Annual Report, audits, and balance sheet reconciliations—and leading a team of up to three business partners. The role requires close collaboration with senior stakeholders across ZSL’s four business areas.






Key responsibilities

Business partnering & team development

· Promote a strong business partnering culture between finance and all stakeholders, including senior stakeholders and budget holders
· Lead and develop the business partnering team ensuring effective collaboration across ZSL’s business areas
· Provide support to the Financial Accountant in delivering balance sheet reconciliations and fulfilling statutory reporting requirements, including VAT and Gift Aid.
· Act as the lead financial business partner to ZSL’s Fundraising and People Directorates
Financial & Commercial Reporting

· Manage month-end close and the timely preparation of high quality monthly financial reports to support ZSL’s commercial reporting and analysis
· Deliver timely and meaningful insights into ZSL’s business and commercial performance to key budget holders and ZSL’s leadership teams to support strategic decision making 
· Collaborate with the leadership team and other senior stakeholders to provide financial analysis of monthly results, forecasts, and budgets.
· Lead ZSL’s business planning and annual budgeting processes, including preparation of executive presentations and reports for the Executive Committee, Board Finance Committee, and Council, ensuring alignment with ZSL’s strategic priorities.
· Lead and manage ZSL’s forecasting processes by developing robust forecasts in collaboration with relevant stakeholders, ensuring all key inputs are thoroughly reviewed and challenged for accuracy
· Support the development of finance reports through systems such as Power BI, embedding financial performance KPI’s tailored to stakeholder needs  
· Prepare presentations for executive leadership and board audiences on business planning, budget and forecast updates, ensuring consistency in story lines and clear analysis to meet each of the audience’s needs.
· Provide effective commercial challenge to ensure ZSL’s operational, commercial and financial targets are achieved or exceeded.

Financial Accounting

· Support the preparation of annual statutory accounts for ZSL and its trading subsidiary, ZEL, managing financial processes from annual audit through to final sign off the Annual Report and Financial Statements.
· Prepare ZSL’s consolidated cashflow, balance sheet and reserves.
· Maintain oversight of overall ledger integrity through the monthly and year-end reporting processes reconciling intercompany, cash (general, designated and restricted) and balance sheets.
· Oversee key balance sheet reconciliations and statutory reporting, including charity VAT and Gift Aid.
Strategic support & projects

· Support ZSL’s strategy implementation, including supporting stakeholder groups and updating ZSL’s rolling 3 year Business Plan cycle.
· Contribute financial expertise to ad hoc projects, either as the project lead or contributing as a key team member.
Values and Behaviours

· Collaborative: Builds positive working relationships with people across ZSL by being approachable and non-judgmental
· Innovative: Is creative and solution focused and comes up with ideas to solve problems/overcome barriers
· Impactful: Delivers results on time and to the agreed standards
· Inspiring: Communicates clearly and shares information across the team, department and ZSL
· Ethical: Ensures services to our external stakeholders are in line with our inclusive practice

Person Specification

	Experience

	Essential
	· The person must be a qualified accountant (either ACCA, ACA or CIMA) with proven experience in a strategic finance role in a large organisation where you have provided insight and driven business performance improvements
· Demonstration of a strong track record of supporting and influencing senior management
· Proven experience in leading financial reporting, forecasting, and budgeting processes

	Knowledge and skills

	Essential
	· Proven ability to lead a small team effectively, providing direction, support and coaching
· Proven ability to lead and manage a small team, providing direction, support, and coaching to drive high performance.
· Strong commercial acumen and strategic thinking, with the ability to align financial insights with business objectives.
· Excellent skills in analysing complex data, offering insights from both financial and non-financial information.
· Demonstrated capability to present financial information clearly and insightfully to senior stakeholders.
· Creative problem-solving abilities, effectively addressing challenges to improve business performance.
· Ability to build and maintain strong relationships with senior stakeholders, balancing support with constructive challenge.
· Confident communicator with excellent written and verbal English skills, including strong presentation abilities.
· Skilled in managing competing priorities effectively, with a keen attention to detail.
· Proven ability to work effectively in a dynamic, fast-paced environment while handling confidential information professionally.
· Advanced proficiency in Microsoft Excel, Word and PowerPoint


	Desirable
	· [bookmark: _Hlk115334922]Experience of Sun systems, including Q&A reporting 
· Previous experience in a charity/NGO setting, including experience in accounting for and managing restricted and designated activities.
· Power BI or other Data warehouse modelling / reporting experience
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