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Conservation Education Officer
 

	Job level
	Organisational Level 4 - Professional Level 2
	Reports to
	Holly Bestley

	Directorate
	Community & Learning

	Function
	Engagement with teachers, students, young people, and communities along the Greater Thames Estuary

	Contract 
	Fixed term contract of 12 months
	Location
	Remote 



Responsibility for resources

	Direct line reports
	No direct line report within this position. They will support the recruitment and training of interns where required
	Responsibility for other resources
	Handling and management of project data and some field equipment. Key safeguarding responsibilities.

	Financial resources
	Support management of Sharks Connect the Thames project budget
	
	



Our vision and mission 

The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife. 

Purpose of the role 

This fixed-term 12-month position supports the Development Phase of the Sharks Connect the Thames project. The purpose of this role is to develop an education and learning programme for teachers, young people, and communities along the Greater Thames Estuary. The overall aim of the ‘Sharks Connect’ project is to engage young people and communities along the Greater Thames Estuary (GTE) with marine conservation to improve management and aid recovery of socially, culturally, and ecologically important shark and ray species in the GTE. Young people will be an integral part of the project, directly leading marine conservation research to reveal new insights into the movements and habitat use of sharks and rays, which are key species for the natural heritage of the GTE. At the end of the 12-month Development Phase, we will submit a Delivery Phase application for subsequent funding, with the potential for the position to be extended if funding is successfully awarded. This role is made possible by The National Lottery Heritage Fund, thanks to National Lottery players.

Key responsibilities

In this project, the Conservation Education Officer will primarily contribute to aims of The National Lottery Heritage Fund ‘Sharks Connect the Thames’ project. Their work will directly feed into the overall project goal to engage students and communities along the Thames Estuary with marine conservation to improve management and aid the recovery of socially, culturally, and ecologically important shark and ray species in the GTE. 

The main duties and responsibilities for the post holder during this initial development phase of the project are:

· Lead the development of a learning programme for schools, focusing on nature connectedness, knowledge of local heritage and ocean literacy, including programmes for both teachers and students. This will include identifying target schools, establishing baseline data, co-designing programmes with teachers and students (in accordance with ZSL’s Education Framework, exam boards, National Curriculum and ocean literacy frameworks) and trialling aspects of the programme. 
· To develop a careers programme linking schools, colleges and the University of Essex, focusing on STEM careers connected to the GTE, including supporting the creation of internships at the University.
· Work closely with the Conservation Manager to work and interact with fishers and coastal communities in the GTE
· Work with the Education Lead, Young Wilders, young people and the Conservation Manager to co-develop youth-led conservation activities to monitor sharks and rays in the GTE in accordance with the wider shark heritage programme
· Assist the Conservation Manager to develop methods to collect catch records of shark and ray species in the GTE with a focus on youth-led and community-led delivery
· Assist the Project Manager, Conservation Manager and Education Lead in the production of an Activity Plan for the delivery phase of the project. 
· Assist the team in the production on funding reports, including budget reporting.
· To work with internal and external project partners, build professional networks and build future collaborative opportunities. 
· Disseminate findings of the project through production of popular science articles and social media posts (i.e., blogs).
· Work with the Education Lead and MEL specialist to identify impact measures and KPIs for learning programmes
· To support the preparation and submission of permits, ethical reviews and licences required to undertake the project.

The duties and responsibilities described are not a comprehensive list and additional tasks may be assigned from time to time that are in line with the level of the role.

If funding for the delivery phase of the project is successfully received and the role extended, the post holder will then be responsible for: 
· The delivery of the learning & careers programmes. 
· The delivery of the engagement and education activities to community groups across the GTE
· Supporting the annual programme of youth led conservation events, date collection and analysis, alongside Youngwilders. 
· Supporting the recruitment and delivery of internships alongside the University of Essex. 

Values and behaviours for people management 

· Collaborative: creates an engaging environment where community groups feel a core part of the project and its delivery.
· Ethical: creates a culture which ensures everyone is treated fairly with dignity and respect.
· Impactful: delivers results on time and to the agreed standards
· Inclusive: makes decisions that promote transparency and inclusivity
· Innovative: is forward thinking and able to see the broader picture when planning and organising work
· Inspiring: has self-awareness and seeks feedback to better understand own style, approach and impact on team/staff motivation
Person Specification

	Experience

	Essential
	· Previous experience in working within the education sector or experience in science communication with schools and/or community groups
· Experience delivering learning programmes in either a formal or informal environment to people of various ages (primary, secondary, post 16) and abilities
· Project planning and managing projects with multiple stakeholders to strict deadlines and budgets.
· Previous experience of work with the Heritage Fund or constructing programmes of education and community activities as part of a large grant application.
· Educated to undergraduate degree level in biology/conservation or related subject area, or equivalent qualification, or demonstrate such a level of equivalent qualifications and experience through relevant practical work experience

	Desirable 
	· Experience teaching biological sciences at any level
· Experience in working with multiple schools and community groups
· Experience co-designing programmes with young people 
· Experience of working within the marine conservation and/or fisheries sector or a demonstrated strong interest
· Proven experience in communicating conservation and environmental messages to a wide range of audiences
· Experience of delivering in an outdoor environment
· The ability to manage the time and tasks of volunteers and seasonal staff/interns

	Knowledge and skills

	Essential
	· This role requires the ability to confidently and professionally use written and verbal communication skills to engage our audiences of all ages
· Good collaborative working skills, with the ability to work with colleagues and stakeholders to meet the expected outcomes of projects
· Proven understanding of how to evaluate and report the impact of learning activities. 
· Advanced skills in using MS office packages, specifically Excel and PowerPoint or equivalent software packages will be acceptable
· Familiarity with managing competing priorities and delegate effectively
· Understanding of a broad range of current and relevant education issues/initiatives and safeguarding practices
· A full driving license and access to own transport due to the nature of the role

	Desirable
	· An understanding of the status and management of UK marine resources and habitats
· Understanding of methods to measure the impact of engagement opportunities
· Experience of project communications on a range of platforms, to include the creation and curation of reports, blogs and social media
· Understanding of the careers education landscape in the UK, including Gatsby Benchmarks and the modern work experience guarantee. 

	Additional requirements

	Essential
	· This post is a blended role for office and home working; travel to sites across the Greater Thames Estuary and to London Zoo will be required
· This post will require regular outside working with direct exposure to the weather and animals
· Enhanced DBS (provided by ZSL)
· This post requires work during evenings and/or weekends
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical)
· To comply with and promote Health and Safety and Safeguarding policies and procedures.
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