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Project Manager

	Job level
	Level 4
	Reports to
	Capital Projects Lead

	Directorate
	Estates

	Function
	Capital Projects

	Contract 
	Permanent

	Location
	Regent’s Park



Responsibility for resources

	Direct line reports
	0
	Responsibility for other resources
	N/A

	Financial resources
	Project dependent
	
	



Our vision and mission 
The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role 

Sitting within the wider Estates team, the Project Manager plays a key role in supporting the transformation of ZSL’s conservation zoos and estate. The post‑holder will oversee the planning and delivery of capital projects that enhance the visitor experience, improve operational efficiency, and contribute to ZSL’s broader conservation mission. Working closely with colleagues in the Capital Projects Team, they will help embed and uphold best‑practice project management across the organisation—ensuring that projects are rigorously scoped, effectively governed, and aligned with strategic objectives.

The Project Manager will be responsible for managing small to medium‑scale projects (£25k to £1m) across their full lifecycle, from early feasibility and business case development through to specification, tendering, procurement, design coordination, construction, commissioning, and handover. They will ensure that projects are delivered safely, sustainably, and to agreed time, cost, and quality parameters.

Key responsibilities

Project Management
· Act as client‑side Project Manager on a variety of capital projects (ranging in value from £25k to £1m), ensuring they are delivered in time, within scope and within budget.
· Coordinate the work of consultants, contractors, and internal stakeholders.
· Support the development of business cases, feasibility studies, and technical briefs.
· Prepare and maintain project plans, risk registers, budgets, and progress reports.
· Ensure project documentation, approvals, and governance processes are followed.
Stakeholder and Contractor Management
· Build effective working relationships with internal teams, including operations, facilities, finance, and other project stakeholders.
· Facilitate clear communication, manage expectations, and resolve project-related issues promptly and diplomatically.
· Chair project meetings at an operational level and ensure all parties have the information they need.
Health and Safety
· Ensure full compliance with statutory health and safety requirements and best practice, including on‑site inspections and safe working practices.
· Maintain up‑to‑date knowledge of relevant legislation and industry standards
The duties and responsibilities described are not a comprehensive list and additional tasks 
may be assigned from time to time that are in line with the level of the role.

Person Specification

	Experience


	Essential
	· Demonstrable experience as a project manager in a construction environment.
· Demonstrable experience coordinating multiple stakeholders within operational or complex environments.
· Experience managing project budgets and maintaining financial records.
· Experience preparing project plans, risk registers, and progress reports.

	Desirable 
	· Experience working in a zoo or other similarly complex operational environment with multiple stakeholder groups.


	Knowledge and skills


	Essential
	· Working understanding of construction processes and the design lifecycle.
· Familiarity with contract administration and procurement principles.
· Strong organisational and time‑management skills with the ability to manage multiple projects.
· Excellent communication skills with the ability to engage confidently with contractors, consultants, and internal teams.
· Competent IT skills, including MS Office and project management tools.
· Ability to work independently and proactively.
· Strong report writing and documentation skills.
· Problem-solving skills and a methodical approach to project challenges.

	Desirable
	· Understanding of life-cycle costing and value engineering principles.
· Knowledge of JCT contracts or other standard construction contracts.


	Additional requirements


	Essential
	· This post will require outside working with direct exposure to the weather and animals. 
· This post is predominantly site-based, split between London and Whipsnade Zoos, but some home-working is possible when site commitments allow. 
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical)
· There may be an occasional requirement to work late evenings, early mornings or weekends.

	Desirable
	· Clean driving licence and own transport.
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